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G.12.1.12 Residential care staff training: emotion-oriented care 

Quality assessment No of patients Effect estimate Quality 

No of studies Design Risk of bias Indirectnes
s 

Inconsistenc
y 

Imprecisio
n 

Interventio
n 

Usual 
care 

Summary of results 

Unstable affect (Cornell depression scale + BIP) (higher values favour control) 

1 (Finnema 
2005) 

RCT Not serious Not serious N/A Serious1 67 79 MD -0.87 

(-2.02, 0.28) 

Moderate 

Cognitive adaption (BIP5 rebellious behaviour (0-15)) (higher values favour control) 

1 (Finnema 
2005) 

RCT Not serious Not serious N/A Serious1 67 79 MD -0.07 

(-0.93, 0.79) 

Moderate 

Agitation (CMAI + BIP) (higher values favour control) (higher values favour intervention) 

1 (Finnema 
2005) 

RCT Not serious Not serious N/A Serious1 67 79 MD 0.78 (-0.34, 1.90) Moderate 

PGCMS dissatisfaction with present situation (0-4) (higher values favour intervention) 
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Quality assessment No of patients Effect estimate Quality 

No of studies Design Risk of bias Indirectnes
s 

Inconsistenc
y 

Imprecisio
n 

Interventio
n 

Usual 
care 

Summary of results 

1 (Finnema 
2005) 

RCT Not serious Not serious N/A Serious1 67 79 MD 0.25 (-0.07, 0.57) Moderate 

PGCMS attitude towards ageing (0-6) (higher values favour intervention) 

1 (Finnema 
2005) 

RCT Not serious Not serious N/A Not serious 67 79 MD 0.80 (0.46, 1.14) High 

Developing and maintaining social relationships questionnaire (higher values favour intervention) 

1 (Finnema 
2005) 

RCT Not serious Not serious N/A Serious1 67 79 MD -0.50 

(-1.73, 0.73) 

Moderate 

Coping with nursing home environment (BIP + ASEP4 inactivity + GRGS-other activity) (higher values favour intervention) 

1 (Finnema 
2005) 

RCT Not serious Not serious N/A Serious1 67 79 MD 0.24 (-0.95, 1.43) Moderate 

1. Non-significant result 


